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DETAILED ACTION 

Drawings . 

1 . The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they include the following reference character(s) not mentioned in the 
description: Figure 4 shows reference "30". There is no support in the specification for 
Mobile Switching Center to be renumbered as "30". Applicants specification only uses 
label "36" to label Mobile Switching Center. Therefore, label "30" in figure 4 should read 
as "36". 

Corrected drawing sheets in compliance with 37 CFR 1.121(d), or amendment to 
the specification to add the reference character(s) in the description in compliance with 
37 CFR 1 .121 (b) are required in reply to the Office action to avoid abandonment of the 
application. Any amended replacement drawing sheet should include all of the figures 
appearing on the immediate prior version of the sheet, even if only one figure is being 
amended. Each drawing sheet submitted after the filing date of an application must be 
labeled in the top margin as either "Replacement Sheet" or "New Sheet" pursuant to 37 
CFR 1.121(d). If the changes are not accepted by the examiner, the applicant will be 
notified and informed of any required corrective action in the next Office action. The 
objection to the drawings will not be held in abeyance. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 
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(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 21-22, 25, 27-28, 30-32, 34, 38-42, 45, 47, 49-51, 53, and 57-59 are 
rejected under 35 U.S.C. 102(e) as being anticipated by Heatley (7,142,895). 

Regarding claim 41 . Heatley teaches an apparatus for effectuating a data 
service in a communication system, said apparatus comprising: 

a delivery mode determiner configured to associate a service delivery mode with 
said data service based on a request for effectuation of said data service with an 
intended receiving station (see figure 2 wherein Network Switching Subsystem 36 is 
used to determine delivery mode (i.e. item 70 figure 3) which is associated with a data 
service such as Short Message (item 72-1 figure 3) or email (item 72-3 figure 3) or FAX 
(item 72-4 figure 3)); and 

a call delivery director, configured to conduct call set-up procedures and route 
said data service to a terminating endpoint based on said service delivery mode (see 
col. 7 line 14 - col. 9 line 43, figure 2 wherein Network Switching Subsystem 36 is used 
to conduct call set-up procedures and route SMS, email or FAX to a called terminal 
based on the service delivery mode (i.e. item 70 figure 3)). 

Regarding claim 42. Heatley teaches the apparatus wherein said terminating 
endpoint is selected from the group consisting of: a intended receiving station, a 
terminating station, and a store and forward location (see figure 3 wherein service such 
as SMS, email, FAX is routed to a called mobile phone (which reads on receiving 
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station or terminating station) and diverted to Voice Mail (which reads on store and 
forward location)). 

Regarding claim 45. Heatley teaches request includes an indication of said 
service delivery mode, and wherein said delivery mode determiner is further configured 
to employ said indication to associate said service delivery mode with said data service 
(see col. 5 lines 8-1 1 wherein user selects service delivery mode). 

Regarding claim 47. Heatley teaches a database comprising a plurality of 
database entries, each of said database entries contains a receiving station identifier 
(col. 7 lines 5-64) and associated service interaction indicia; a service interaction indicia 
determiner configured to determine service interaction indicia values from said 
associated service interaction indicia obtained from said database based on an identity 
of said intended receiving station (see figure 4 wherein different interaction indicia are 
shown (i.e. divert to VM, send SMS, send FAX, send email); and wherein said call 
delivery director is further configured to route said data service based on said service 
interaction indicia (see figure 4 wherein if the service interaction indicia value is divert to 
VM then call is diverted to VM). 

Regarding claim 49. Heatley teaches a database comprising a plurality of 
database entries, each of said database entries contains a receiving station identifier 
and associated service interaction indicia; a service interaction indicia determiner 
configured to determine service interaction indicia values from said associated service 
interaction indicia obtained from said database based on an identity of said intended 
receiving station; and wherein said call delivery director is further configured to generate 
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an acceptance request to said intended receiving station and to route said data service 
based on said service interaction indicia and a response to said acceptance request, if 
said service delivery mode is a foreground service delivery mode (see figure 2 wherein 
database 56 is queried for user profile information shown in figure 3 wherein it is 
determined type of delivery mode 70 figure 3 for the intended called station). 

Regarding claim 50. Heatley teaches wherein said terminating endpoint is said 
intended receiving station if said response indicates acceptance of said data service 
(see col. 7 lines 48-52 wherein calls may be forwarded to mobile telephone). 

Method claims 21-22, 25, 28, and 30-31 are rejected for the same reasons as 
apparatus claims 41-42, 45, 47 and 49-50 since the recited apparatus would perform 
the claimed method steps. 

Regarding claim 27. Heatley teaches wherein said associating includes 
determining said service delivery mode based on said intended receiving station or said 
originating station (col. 7 line 5 - col. 8 line 67, col. 9 lines 4-43). 

Regarding claim 51 . Heatley teaches an apparatus to originate a data service in 
a communication system, said apparatus comprising: a processor configured to 
generate a data service request, wherein said data service request includes an 
indication of a service delivery mode associated with said data service; and a 
transmitter configured to transmit said data service request (col. 5 lines 8-11). 

Method claim 32 is rejected for the same reason as apparatus claim 51 since the 
recited apparatus would perform the claimed method steps. 
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Regarding claim 53. Heatley teaches an apparatus for receiving and processing 
a data service in a communication system, said apparatus comprising: a receiver 
configured to receive an indication of a delivery of said data service, wherein said 
indication includes a service delivery mode, and to receive said data service from said 
communication system; and a processor configured to process said data service based 
on said service delivery mode (col. 7 line 5 - col. 9 line 58). 

Method claim 34 is rejected for the same reasons as apparatus claim 53 since 
the recited apparatus would perform the claimed method steps. 

Regarding claim 57. Heatley teaches a data service apparatus in a 
communication system, said apparatus comprising: 

a receiver configured to receive an indication of a delivery of a data service, 
wherein said indication includes a service delivery mode (see figure 3 item 70); and 

a user-interface configured to alert a user of said apparatus upon receipt of said 
indication, and wherein said user-interface is further configured to receive a response to 
said alert from said user (col. 5 line 8 - col. 6 line 32). 

Regarding claim 58. Heatley teaches a transmitter configured to transmit said 
response to said communications system (col. 5 lines 8-10). 

Regarding claim 59. Heatley teaches a transmitter configured to transmit an 
indication of said response to said communications system (col. 5 lines 8-10). 

Method claims 38-40 are rejected for the same reason as apparatus claims 57- 
59 since the recited apparatus would perform the claimed method steps. 

Claim Rejections - 35 USC § 103 
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The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 23-24, 26, 29, 33, 35-37, 43-44, 46, 48, 52, 54-56 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Heatley (7,142,895) in view of Glitho et al 
(6,687,356 hereinafter Glitho). 

Regarding claims 23, 33, 35, 43, 52, and 54. Heatley does not show wherein 
said service delivery mode is selected from the group consisting of: a background 
service delivery mode, a diagnostic service delivery mode, a maintenance service 
delivery mode. Heatley allows the user the ability to select delivery mode, which reads 
on a foreground service delivery mode, since foreground service delivery mode is user 
specific. Applicants also defined background, diagnostic and maintenance as device 
specific. 

Glitho also teaches a user profile used to store delivery modes, which are both 
device and user specific (title, abstract, col. 2 lines 8-67). Glitho teaches user specific 
profile (i.e. foreground service) used to designate a time period during which Call 
Forward Unconditional service is to be provisioned (col. 4 line 29 - col. 5 line 44, figure 
4) and device specific profile (i.e. background service) used to specify policies to be 
used for specific devices (col. 4 line 29 - col. 5 line 44, figure 4). For example, John 
Doe has an office phone having defined service policies that invokes Call Forward No 
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Answer or Call Forward Busy when John Doe is not available such that calls are 
diverted to his mobile phone. 

It would have been obvious for anyone of ordinary skill in the art at the time of 
invention to modify the user profile as taught by Heatley to include device specific profile 
as taught by Glitho thereby providing a more flexible system that allows calls directed to 
specific devices to be diverted to another device based on the service policy of the 
device. 

Regarding claims 24 and 44. Heatley does not show wherein said terminating 
endpoint is said intended receiving station if said service delivery mode is a background 
service delivery mode, a diagnostic service delivery mode, or a maintenance service 
delivery mode. Heatley teaches foreground services which is user specific but is silent 
with respect to device specific mode (i.e. background, diagnostic or maintenance). 

Glitho also teaches a user profile used to store delivery modes, which are both 
device and user specific (title, abstract, col. 2 lines 8-67). Glitho teaches user specific 
profile (i.e. foreground service) used to designate a time period during which Call 
Forward Unconditional service is to be provisioned (col. 4 line 29 - col. 5 line 44, figure 
4) and device specific profile (i.e. background service) used to specify policies to be 
used for specific devices (col. 4 line 29 - col. 5 line 44, figure 4). For example, John 
Doe has an office phone having defined service policies that invokes Call Forward No 
Answer or Call Forward Busy when John Doe is not available such that calls are 
diverted to his mobile phone. 
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It would have been obvious for anyone of ordinary skill in the art at the time of 
invention to modify the user profile as taught by Heatley to include device specific profile 
as taught by Glitho thereby providing a more flexible system that allows calls directed to 
specific devices to be diverted to another device based on the service policy of the 
device. 

Regarding claims 26 and 46. Heatley does not show: a database comprising a 
plurality of database entries, each of said database entries contains an originating 
station identifier and an associated service delivery mode; and said delivery mode 
determiner is further configured to obtain said associated service delivery mode from 
said database based on an identity of said originating station and employ said 
associated service delivery mode as said service delivery mode. 

Glitho also teaches a user profile used to store delivery modes, which are both 
device and user specific (title, abstract, col. 2 lines 8-67). Glitho teaches user specific 
profile (i.e. foreground service) used to designate a time period during which Call 
Forward Unconditional service is to be provisioned (col. 4 line 29 - col. 5 line 44, figure 
4) and device specific profile (i.e. background service) used to specify policies to be 
used for specific devices (col. 4 line 29 - col. 5 line 44, figure 4). For example, John 
Doe has an office phone having defined service policies that invokes Call Forward No 
Answer or Call Forward Busy when John Doe is not available such that calls are 
diverted to his mobile phone. 

It would have been obvious for anyone of ordinary skill in the art at the time of 
invention to modify the user profile as taught by Heatley to include device specific profile 



Application/Control Number: 10/767,451 Page 10 

Art Unit: 2617 

as taught by Glitho thereby providing a more flexible system that allows calls directed to 
specific devices to be diverted to another device based on the service policy of the 
device. 

Regarding claims 29 and 48. Heatley does not show sen/ice interaction indicia 
are selected from the group consisting of: a call-forwarding-busy, a call-forwarding- 
default, a call-forwarding-no answer, a call-forwarding-unconditional, and a do-not- 
disturb. 

Glitho also teaches a user profile used to store delivery modes, which are both 
device and user specific (title, abstract, col. 2 lines 8-67). Glitho teaches user specific 
profile (i.e. foreground service) used to designate a time period during which Call 
Forward Unconditional service is to be provisioned (col. 4 line 29 - col. 5 line 44, figure 
4) and device specific profile (i.e. background service) used to specify policies to be 
used for specific devices (col. 4 line 29 - col. 5 line 44, figure 4). For example, John 
Doe has an office phone having defined service policies that invokes Call Forward No 
Answer or Call Forward Busy when John Doe is not available such that calls are 
diverted to his mobile phone. 

It would have been obvious for anyone of ordinary skill in the art at the time of 
invention to modify the user profile as taught by Heatley to include device specific profile 
as taught by Glitho thereby providing a more flexible system that allows calls directed to 
specific devices to be diverted to another device based on the service policy of the 
device. 
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Regarding claims 36 and 55. Heatley does not show wherein said processor is 
further configured to not alert a user of said apparatus if said service delivery mode is a 
background service delivery mode, a maintenance service delivery mode, or a 
diagnostic service delivery mode (i.e. device specific mode). 

Glitho also teaches a user profile used to store delivery modes, which are both 
device and user specific (title, abstract, col. 2 lines 8-67). Glitho teaches user specific 
profile (i.e. foreground service) used to designate a time period during which Call 
Forward Unconditional service is to be provisioned (col. 4 line 29 - col. 5 line 44, figure 
4) and device specific profile (i.e. background service) used to specify policies to be 
used for specific devices (col. 4 line 29 - col. 5 line 44, figure 4). For example, John 
Doe has an office phone having defined service policies that invokes Call Forward No 
Answer or Call Forward Busy when John Doe is not available such that calls are 
diverted to his mobile phone. 

It would have been obvious for anyone of ordinary skill in the art at the time of 
invention to modify the user profile as taught by Heatley to include device specific profile 
as taught by Glitho thereby providing a more flexible system that allows calls directed to 
specific devices to be diverted to another device based on the service policy of the 
device. 

Regarding claims 37 and 56. Heatley does not show wherein said receiver is 
further configured to receive instructions from said communication system regarding not 
alerting a user of said apparatus about delivery of said data service; wherein said 
processor is further configured to process said instructions; and said apparatus further 
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comprises a user-interface configured to provide data service information to and receive 
data service information from a user of said apparatus. 

Glitho also teaches a user profile used to store delivery modes, which are both 
device and user specific (title, abstract, col. 2 lines 8-67). Glitho teaches user specific 
profile (i.e. foreground service) used to designate a time period during which Call 
Forward Unconditional service is to be provisioned (col. 4 line 29 - col. 5 line 44, figure 
4) and device specific profile (i.e. background service) used to specify policies to be 
used for specific devices (col. 4 line 29 - col. 5 line 44, figure 4). For example, John 
Doe has an office phone having defined service policies that invokes Call Forward No 
Answer or Call Forward Busy when John Doe is not available such that calls are 
diverted to his mobile phone. 

It would have been obvious for anyone of ordinary skill in the art at the time of 
invention to modify the user profile as taught by Heatley to include device specific profile 
as taught by Glitho thereby providing a more flexible system that allows calls directed to 
specific devices to be diverted to another device based on the service policy of the 
device. 
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Conclusion 



4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Barry W. Taylor, telephone number (571) 272-7509, who 
is available Monday-Thursday, 6:30am to 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, William Trost, can be reached at (571) 272-7872. The central facsimile 
phone number for this group is 571-273-8300. 

Any inquiry, of a general nature or relating to the status of this application or 
proceeding should be directed to the Group 2600 receptionist whose telephone number is 
(571) 272-2600, the 2600 Customer Service telephone number is (571) 272-2600. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 

Centralized Delivery Policy: For patent related correspondence, hand carry 
deliveries must be made to the Customer Service Window (now located at the Randolph 
Building, 401 Dulany Street, Alexandria, VA 22314), and facsimile transmissions must 
be sent to the central fax number (571-273-8300). 



Barry W. Taylor 
Art Unit 2617 




